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Re-Booking / Cancellation / Refund
Procedures - Covid19 - Update 45

Dated: 24th December, 2021

Dear Trade Partners and passengers in the territory of Northern India,

CLICK HERE for all policy guidelines issued to date pertaining to Covid-19;

Tickets related to this circular shall be finalized (refund/changes) by 28 Feb 2022
by proceeding with necessary changes/refunds.

All ticket numbers related to expired ticket procedure should be send to City
office as needs to be compiled in a report & forwarded to our HO or else you may
get ADM in future.

SriLankan Airlines Office
312, Third Floor. World Trade Centre. Barakhamba Avenue. Connaught Place, New Delhi -110001

Phone: +91-11-41528630 - 41528640 | Fax: +91-11-41528642
Email: delsales1@srilankan.com | delcounteri@srilankan.com



https://sticmailer.in/REISSUE-REFUND-POLICY-COVID-19-Update-16DEC21.pdf
https://sticgroup.us14.list-manage.com/track/click?u=0c9cca3b0a15b58c456510baf&id=4ce4cefa6b&e=9659d1396b
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